
Fully Tracked, Next Day Delivery.

Untracked First Class Post.

We currently use Royal Mail and DX to deliver our clients parcels.
Competitive shipping prices both domestically, and internationally.

UK PRICING

First Class Large Letter
(Up To 250g)

First Class Large Letter
(501-750g)

First Class Small Parcel
(Up To 2kg)

First Class Medium Parcel
(Up To 2kg)

First Class Medium Parcel
(Up To 10kg)

First Class Large Letter
(251-500g)

First Class Small Parcel
(Up To 1kg)

First Class Medium Parcel
(Up To 1kg)

First Class Medium Parcel
(Up To 5kg)

First Class Medium Parcel
(Up To 20kg)

£1.25

£1.85

£2.50

£3.10
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£13.50

£18.50

£29.00



£4.10

£6.80

£10

£13.50

£21

£29

£9.60

£11.40

£14

£16.70

£24.50

£31

WORLD ZONE 2

£9.50

£10.30

£12.10

£14

£21.20

£25.50

£4.10

£5.60

£8

£11

£17.50

£23

WORLD ZONE 1
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£4.10

£5.10

£6.30

£10

£13

£8.60

£8.80

£9.80

£10.10

£13.50

£15

EUROPE

INTERNATIONAL PRICING - ROYAL MAIL



£4.10

£5.80

£8.30

£11

£23

£31

£9.60

£10.50

£12.50

£14.50

£24.50

£32

WORLD ZONE 3

EUROPE:
Albania, Andorra, Armenia, Austria (EU), Azerbaijan, Azores (EU), Balearic Islands (EU), Belarus, Belgium (EU), Bosnia Herzegovina, Bulgaria (EU), Canary Islands, Corsica (EU),
Croatia (EU), Cyprus (EU), Czech Republic, Denmark, Estonia (EU), Faroe Islands, Finland (EU), France (EU), Georgia, Germany (EU), Gibraltar (EU), Greece (EU), Greenland, Hungary (EU),
Iceland, Irish Republic (EU), Italy (EU), Kazakhstan, Kosovo, Kyrgystan, Latvia (EU), Liechtenstein, Lithuania (EU), Luxembourg (EU), Macedonia, Madeira (EU), Malta (EU), Montenegro,
Netherlands (EU), Norway, Poland (EU), Portugal (EU), Romania (EU), Russia, San Marino, Serbia, Slovakia (EU), Slovenia (EU), Spain (EU), Sweden (EU), Switzerland, Tajikistan, Turkey,
Turkmenistan, Ukraine, Uzbekistan, Vatican City State. 

WORLD ZONE 1:
Covers all countries, not defined as being in Europe or World Zone 2.
World Zone 1 generally covers countries in North America (excluding the USA), South America, Africa, the Middle East, the Far East and South East Asia.

WORLD ZONE 2:
Australia, Belau, British Indian Ocean Territory, Christmas Island (Indian Ocean), Christmas Island (Pacific Ocean), Cocos Islands, Cook Island, Coral Sea Island, Fiji, French Polynesia,
French South Antarctic Territory, Keeling, Kiribati, Macao, Nauru Island, New Caledonia, New Zealand, New Zealand Antarctic Territory, Niue Island, Norfolk Island
Norwegian Antarctic Territory, Papua New Guinea, People's Democratic Republic of Laos, Pitcairn Island, Republic of Singapore, Solomon Islands, Tahiti, Tokelau Islands, Tonga, Tuvalu,
US, Samoa, Western Samoa.

WORLD ZONE 3:
This zone consists of the USA.
 



We currently use Royal Mail and DX as our main courier partners. However, if you would like us to use a different courier for 
your orders, then please get in touch as we are happy to arrange this where possible.

All prices shown above are exclusive of VAT. 

Final package / parcel weight will determine the price of that parcel being sent (Not just the product weight).

We will not be held liable for any damages or lost parcels that happen whilst in the care of couriers, however our team will 
assist you in making a claim to any couriers that may cause accidental damage or lose one of your parcels.

You determine which courier you would like us to use for your parcels, you can use as many different couriers as you like. If an 
order cannot be sent via your preferred courier due to the size/weight of the final parcel, then we reserve the right to send 
that via another courier/service.

If our couriers experience delay(s) with delivering any of your customers orders, then we will not be held liable for this. 

We reserve the right to increase / decrease postage pricing at any time. You will be notified of any incoming price changes. 

Royal Mail UK parcels max weight per parcel is 20KG, if an order exceeds this weight, then it will be sent via DX as DX can 
accept parcels of up to 25KG. If the final package weight is heavier than this, we will contact you directly to discuss a quote.

Large letter prices shown on the pricing table are based on the package fitting through a Royal Mail Large Letter template 
(and being under 750g) If the order does not fit through this template or is heavier than 750g it will be sent as a small / 
medium parcel depending on the parcel size.

Current max weight for all International Parcels is 2KG. If you are wanting to send parcels internationally over this weight, 
please speak to a member of our team so that we can quote you for this separately.

We will always use the cheapest shipping style / method for every single one of your orders to ensure you are not incurring 
unnecessary postage charges.

DX Bag Rate Is applicable when the final package can fit into one of their courier mailing bags. This will depend on the size of 
the parcel. 

DX Box Rate is used when the final package is unable to fit into one of the courier mailing bags.

Royal Mail Small Parcel Max Dimensions are as follows:

Length: 45cm
Width: 35cm
Depth / Height: 8cm

If one of your parcels exceed any of the dimensions above (Or the parcel is heavier than 2KG) then it will be sent as a Medium 
Parcel.

Royal Mail Medium Parcel Max Dimensions are as follows:

Length: 61cm
Width: 46cm
Height / Depth: 46cm

If one of your parcels exceed any of the dimensions above for the medium parcel (Or is heavier than 20KG) then the order will 
be sent via DX.

POSTAGE TERMS & CONDITIONS
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